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Funded Transport Services

AUCKLAND

The Auckland PHO Funded Transport Service enables patients experiencing
financial hardship easier access to healthcare services.

Purpose

. Auckland PHO provides a funded transport service, through Uber for Business for
Introduction ™ PO e e

patients experiencing financial hardship, that is limiting their access to health care
services. This service is aimed particularly to improve access for high needs
patients requiring primary care services such as immunisation, cervical

screening, and long-term conditions support.

The Funded Transport Service (FTS) programme is intended to benefit patients
who would normally be prevented from accessing their general practice because
of a lack of transport and/or resources.

Equity

Each practice is allocated a budget (based on a formula weighted for their high
needs population). Once the annual budget has been used, access to the
Auckland PHO — FTS Uber platform will be removed.

Funding

Eligibilit / Enrolled patients access to health care services via the FTS program is at the
y discretion of the practice.

Business

e Patients who are funded for alternative transport options such as ACC,
Total Mobility Scheme, National Travel Assistance and the Te Whatu Ora

Rules . -
funding scheme, are NOT eligible for FTS.

Your Practice Manager or nominated “administrator’ will receive an invitation to
onboard with Uber for Business.

Creating a

PraCtlce 1) Accept the invite from Uber for Business and follow steps explained in
the Invitation email.
Account 2) Aninstructional video for Administrators can be found here.
How to

¢ Forinstructions on how to book a ride, please view the video here.

Book a
Funded
Uber

¢ A copy of the Uber User Guide can be found here.
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https://video.wixstatic.com/video/0cdff8_013a156ef3bb4e65a56090d5e494b36b/1080p/mp4/file.mp4
https://video.wixstatic.com/video/0cdff8_11ca4cfa02864f96981c309c837dbb38/1080p/mp4/file.mp4
https://0cdff8af-61ed-4332-bd85-055a711ea5ed.usrfiles.com/ugd/0cdff8_8876d028a98740eea9c5902110652c0d.pdf

Cance"ation Please refer to the Uber cancellation policy: cancellation policy here

Policy

For Uber e Uber Health Account Manager ANZ
- Sophie Soares Smith

support

Sophie.soaressmith@uber.com

e For 24/7 Customer Support
- Anz-help@health.uber.com

e For program and funding queries
- Emma Pickles
- emma@aucklandpho.co.nz
- Mobile: 021 889 029
- Auckland PHO: 09 379 4022
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https://groove.grvlnk.com/url/j2cug70vc0k8t3mdw1e4qr/aHR0cHM6Ly9oZWxwLnViZXIuY29tL2VuL3JpZGVycy9hcnRpY2xlL2FtLWktY2hhcmdlZC1mb3ItY2FuY2VsbGluZy1hLXRyaXAtP25vZGVJZD01ZjY0MTVkYy1kZmRiLTRkNjQtOTI3YS02NmJiMDZiYzRmODIjZ3Jvb3Zlc3VtOi0xNDk5NTcxOTg0
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